
 
 
Product Lifecycle Announcement:  General Availability (GA) 
March 28, 2006 
 
Proventia Network Intrusion Prevention System (IPS) GX4002 and GX4004 
 
New models in the Internet Security Systems’ (ISS) Proventia Network IPS line are now available 
for immediate shipment.  This release brings a new network-centric appliance form factor to the 
award winning Proventia intrusion prevention product line. 
 
 
This release includes the following new models:  
 
• Proventia GX4002 
• Proventia GX4004 
 
Features and benefits of the new models include: 
 
• Ports on front of unit. Makes connecting the Proventia Network IPS to other network gear 

and managing cabling more convenient. 
• LCD interface module. Simplifies setup by allowing initial network configuration on the front 

of the unit.  The LCD interface also allows administrators to conveniently shutdown or restart 
the appliance without a terminal connection to the appliance. 

• Smaller and Lighter. New Proventia Network IPS appliances models are an average 33% 
shorter in depth and an average of 33% lighter than the previous generation Proventia 
intrusion prevention appliances, making the appliances more easily mounted into a rack by a 
single person. 

 
 
Additional Information 
• For additional product/service information: 

http://www.iss.net/products_services/enterprise_protection/proventia/g_series.php  
 

• For sales and professional services information: 
sales@iss.net 
800-776-2362 (U.S. and Canada) 
+1-404-236-2600 (International) 
 

• To log a support incident online or for more customer support information: 
MyISS: https://www.iss.net/issEn/MYISS/login.jhtml  
Customer Support: http://www.iss.net/support/enterprise/index.php 
Technical Support Knowledgebase: http://www.iss.net/support/knowledgebase/ 
 

• For training information, visit X-Force™ Education Services: 
http://www.iss.net/education/  
 

• For information on ISS’ Product Support Lifecycle Policy: 
http://www.iss.net/support/lifecycle.php 
 

• To update your ISS Secured & True Blue Connections Bulletin Email Newsletter opt-in preferences: 
https://www.iss.net/issEn/MYISS/campaignForm.jhtml?campaignCode=TRUEBLUEOPTIN2003&hasTrueBlue=true 
 


