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Product Lifecycle Announcement: End of Sale (EOS) and Migration of System
Scanner®

July 28, 2005

System Scanner® End-of-Sale (EOS)

Internet Security Systems’ (ISS) System Scanner® has reached its End-of-Sale (EOS), effective
July 28, 2005 and ISS will begin the transition of its customers to Assuria Limited in order to place
more focus on our core next-generation products. ISS recognizes that System Scanner is an
important component in many of its customers’ security solutions and has structured an
agreement with Assuria that provides continued long-term development and support of the
product beyond the ISS System Scanner End of Life (EOL).

Migration of System Scanner to Assuria Limited

ISS has partnered with Assuria to deliver a seamless migration path for our customers. All
System Scanner customers upon expiration of their current maintenance will be transitioned to
Assuria, who will provide ongoing customer support, product maintenance, enhancement and
development of the System Scanner product and technology. Assuria has licensed the entire
System Scanner source code, development tools and other files from ISS and will ensure
continuity and compatibility of the agents and console. They have the product roadmap and are
looking forward to continuing the development of the product.

As System Scanner customers come up for renewal, they will be referred to Assuria and will
become customers of Assuria. ISS recommends that customers transition their System Scanner
maintenance to Assuria at the end of their current maintenance period with ISS in order to
continue to benefit from current and new platform support and an ongoing product development
roadmap.

It is important for customers to review the information accessible through the following link to
answer any questions surrounding the migration:

e System Scanner - Assuria Customer Migration FAQ - 7/28/05
www.iss.net/Product Documentation/VVulnerability Assessment Products/System Scanner/
http://documents.iss.net/literature/SystemScanner/System Scanner_Assuria_Transition
Customer_FAQ.pdf

Product Lifecycle Policy:
Security content updates:
We are providing advance notice of the End-of-XPU (EOX) support for all versions of System

Scanner. Security content updates for System Scanner from ISS will be discontinued July 28,
2006.


http://documents.iss.net/literature/SystemScanner/System_Scanner_Assuria_Transition_Customer_FAQ.pdf

Technical Support:

Technical Support for System Scanner will continue through July 28, 2007, at which time all
support will be discontinued. Once migrated, System Scanner customers, with current
maintenance, will continue to receive technical support from Assuria.

System Scanner Milestones | Effective Date
End of Sale (EOS) 7/28/05
End of X-Press Updates (EOX) 7128/06
End of Life (EOL) 7/28/07






